Chat  rooms 
move  into 


IS  recruiters  clamor 


bonuses  to  much  of  the  senior  class  at  Howard  Uni¬ 
versity  in  Washington,  for  example.  "We  have  more 
diversity  in  IS  than  in  any  other  department,"  says 
Jorge  Figuredo,  head  of  human  resources  at  Liz 
Claiborne,  a  clothing  designer  in  New  York. 

Despite  those  positive  signs,  minorities  in  IS  still 
face  daunting  challenges,  including  cultural  gaps,  a 
persistent  glass  ceiling  and  a  lack  of  mentors. 
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boardrooms 


H  The  end  is  near! 

Or  is  it?  The  year 
2000  problem  is  caus¬ 
ing  a  panic  in  some 
drdes.  But  there  are 
those  experts  who  say 
there's  no  need  to 
sweat  it  Have  vendors  and  the 
press  inflated  it  into  an  IT 


Record  volume 
floods  brokers, 
tests  Web  sites 


for  minority  talent 

The  labor  shortage  may  actually  be  good  news 
for  racial  diversity  in  IS.  Recruiters  are  offer¬ 
ing  impressive  salaries  and  Sz.ooo  signing 


COMPUTER  6AFFES  INFECT  HMO 

miMisiiMtwOf^iiatanwNncfimyihpi 

Hard  times  at  S6I 


Not  all  endorsements  require  a  profes 
with  a  $40  million  contract. 


No  endorsement  can  make  you  feel  comfortable 
unless  it  comes  from  a  credible  source.  And  with  one 
major  corporation  after  another  switching  to  Gateway  2000, 
that’s  exactly  what  you  get. 

Like  you,  other  corporate  IS/IT  managers  needed  business 
computers  specifically  designed  to  meet  their  needs  and  exceed 
their  expectations.  So  that's  precisely  what  we  gave  them. 

For  starters,  the  E-Series  desktop  line  meets  manageability 
head-on  with  features  like  stable  network-ready  platforms, 
DM1  compliance  and  LANDesk  Client  Manager.  So  your 
company  can  grow  at  its  own  pace. 

And  no  one  in  the  industry  can  match  the  degree  of 
modularity  offered  by  Gateway™  Solo™  portable  computers. 
Now,  not  only  can  you  switch  components  individually  with 
one  product,  you  can  also  switch  components  across  the 
entire  Gateway  Solo  line. 

We  also  have  a  full  line  of  servers  that  are  among  the 


industry  leaders  in  fault-tolerance  capabilities.  And  each  . 
server  is  equipped  with  components  that  allow  for  easy 
scaleability  in  memory  and  expansion  in  network  size.  So  if 
your  company  grows  from  30  employees  to  3,000,  now  your 

Of  course,  our  full  line  of  workstations  can  grow  with  you  as 
well.  Each  workstation  is  certified  with  Microsoft  Windows 
NT  and  leading  application  software.  And  each  one  features 
industry-leading  graphic  power  which  provides  you  with 
uncompromising  performance. 

The  way  we  see  it,  when  it  comes  to  business  computers, 
we  won't  stop  until  we're  the  leader.  So  give  us  a  call,  and 
we'll  put  you  in  touch  with  one  of  our  sales 
representatives.  They’ll  be  happy  to  answer 
all  your  questions.  Of  course,  you  could  also  TjjjJN 
talk  to  our  friends  at  Union  Pacific,  Ocean  (  llS^V 
Spray,  Hughes  Defense  Communication...  VL-*' 

Pentlum-D 


oped  the  technique  with  his  *  UWX  workstations  months,  racking  up  los 

eLtc§  SGI  results  worse  than  expected;  HH5 
ItSfl:  McCracken  out,  layoffs  planned  gfSn 


Our  Software  Secures  Mora 
Corporate  Data  Than  All  Our 
Competitors  Combined. 


Police  to  track  suspects  on 
GTE  Internet-based  system  " 


South  Carolina  uses  'net  to  keep  tabs  on  convicts  EESS 

►  Project  notifies  victims  of  prisoners’  actions  m„g.  wMd.  iM»«  The  U.S.  Department  of  Jrctice  Mtwntes  forms.'*'  ^ 


Imi 


Oracle-The  Best  of  Both  OLAP  Worlds 


“ Oracle  has  emerged  as  the  technology  leader  in  online  analytical  processing  (OLAP).” 

— ComputerWorld 


Oracle  provides  the  most  comprehensive  family  of  data  analysis  tools  and  applications  in  the  industry,  addressing  the 
full  spectrum  of  decision  support  needs  from  query,  reporting  and  data  navigation  to  forecasting,  modeling, 
statistics,  budgeting,  planning  and  “what-if  ”  analysis.  On  the  Web  or  client-server  against  both  relational  and 
multidimensional  databases.  Choose  the  most  scalable,  enterprise-wide  DSS/OLAP  architecture  and  call  Oracle  today 
at  1-800-633-1071,  ext.12059  or  download  from  our  Web  site  at  http://www.oracle.com/olap/ 

ORACLE* 


•  •  • 


“Psst . . . 
Wanna  Buy 
SomeTime?” 


You  Need  SoftFactory/2000 

There’s  more  than  one  way  to  buy  time  -  but  you  gotta 
know  the  secret.  Word  on  the  street  is  that  SoftFactory/2000"  ^ 
with  SmartFind/2000™  is  the  only  way  to  go  if  you  are  going 
to  get  yourY2K  projects  completed  quickly. 

SoftFactory/2000  is  so  fast  and  so 
it's  like  buying  time  between 
now  and  the  year  2000.  That's  because 
SoftFactory/2000  is  the  only  Y2K  solution 
which  uses  SmartFind,  an  intelligent 
problem-solving  technology  that  filters 
your  code  to  identify  only  true  date  fields 
and  only  the  date  occurrences  that  need 
to  be  fixed. 


requiring  lea  manpower 


Compare  that  to  other  approaches  which  rely  primarily  on 
slow  and  expensive  manpower. ..  assuming  you  can  find  qualified 
people  in  the  first  place. 


supported  by  Time  is  running  short,  but  we  can  get  you  to  compliance 

I  little  technology.  before  the  year  2000.  Call  us  at  I  -800-632-6265  today. 


Micro  Focus* 

Transforming  The  Enterprise 


OUR  NICS  HAVE  NEVER  MET 
A  SYSTEM  THEY  DIDN'T  LIKE 


C  NIC  (or  h  nd  Regardless  of  the  network  you  have-be  it  Fast  Ethernet,  Ethernet,  Token  Ring 

every  environment:  or  FDDI-you'll  find  an  affordable  Compaq  Netelligent  NIC  with  up-to-the-minute 

(technology  that  will  maximize  your  performance  ond  efficiency. 

Since  Compaq  sells  more  PCs  and  servers  than  any  one  else  on  the  planet, 
it  may-not  surprise  you  that  we  sell  over  one-third  of  all  the  installed-server  NICs 
in  North  America.  Whichever  NIC  you  need,  Compaq  has  you  covered.  Our 
NICs  support  every  major.operating  system  ond  every  major  bus  type. 

And  because  they've  been  thoroughly  tested  for  compatibility  on  popular  open  platforms,  all  deliver  ease  of  integration 
and  high  performance.  What's  more,  each  offering  reflects  the  very  latest  advances,  such  as  Adaptive  Performance  Optimization 
in  our  Fast  Ethernet  NICs,  redundant  server  support  in  our  FDDI  NICs  and  Scalable  Clock  Architecture  in  our  Token  Ring  NICs. 

In  the  end,  you'll  be  hard  pressed  to  find  a  group  of  NICs  that  ore  as  comprehensive  and  innovative.  Or  for  that 
matter,  as  friendly. 

For  more  information  about  the  entire  family  of  Compaq  Netelligent  products,  visit  us  at  www.compaq.com/ptoducts/ 
networking/  or  call  1-888-556-5541 .  Compaq.  The  world's  leading  computer  seller. 


COMPAQ. 


Java  developers  keep  faith  despite  vendor  war 


As  expected,  Microsoft  countersues  Sun  sun  staggers,  omc  makes  haste 


Who's  minding  the  database? 

►  Dearth  of administrators  forces  companies  to  bring  in  consultants 


I  Give  extra  pay  for  being  on  call 
I  Award  time  off  for  nighttime  call-ins 
I  Offer  extra  vacation  and  flexible  hours 
I  Provide  advanced  technology  and  tools 


"We're  compete  *itk  Silicon  £ 

Valley  [eeadon]  for  resources,  end  drf"^.sth,sy'; 
we  just  can't  jet  resales  inhere."  ^  ( 

-  trace  iatsee.Tlie  Cap 


Business  chat  gaining  favor  in  Corporate  America 


Plliti 


Avoid  the  crash.  Make  mass  Y2K  change  in-house  with  the  privacy  and  control  you  need,  and  a  partner  you  can  trust. 


ViASOFT 


The  name  of  the  game  is  Service.  And  the  champ,  revealed  by  a  Computer  world 
Microsoft-trained  service  professionals  than  IBM,  Compaq  and  HP.  Combined.  So  call  us  at 


>  e  t 


survey/  is  Digital — trouncing  the  best-known  integrators  in  the  business.  We  have  more 
1-800-DIGITAL.  Visit  www.digital.com/service/nsis.  And  get  ready  to  win  in  a  networked  world. 


Users,  IS  not  doing  enough 
to  safeguard  laptop  information 


other  than  your  laptop 


AT&T 


AT&T 

Data  Networking 


BY  PRICING  OUR  4-WAY  SERVERS  FROM 
$12,999,  WE  AREN'T  LAUNCHING  A  SALE. 

WE'RE  LAUNCHING  A  CRUSADE. 


51  issues  for  $39.95 


:  WOULD 


PO  BOX  2044 
MARION  OHIO  43306-4144 


PO  BOX  2044 
MARION  OHIO  43306-4144 
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1 1  sorts. 

It  staples. 

It’s  fast. 

It’s  from  Xerox. 


It’s  not  what  von  think  it  is. 


X 


It’s  a  new  benchmark  in  Network  Printing. 

Introducing  the  Xerox  DocuPrint  N32.  With  its  52  ppm  speed,  copier-like  options,  and  $2900* 
starting  price,  there’s  nothing  like  it  Its  modular  design  lets  you  build  your  own  solutions.  And  along 
with  seamless  connectivity,  you  get  our  new  WorkSet  technology  that  provides  true  multiple  document  set 
printing  and  dramatically  minimizes  network  traffic.  We’d  like  to  show  you  all  the  ways  the  DocuPrint  N52 
makes  office  printing  simpler  and  far  more  productive.  Give  us  a  call  at  1-800-54-XEROX,  ext  2976. 
In  Canada,  1-800-ASK-XEROX,  ext  2976.  Or  visit  wwwjferoxjietworkprinters.com. 

Xerox  Network  Laser  Printers.  A  different  line  qf  thinking. 


THE  DOCUMENT  COMPANY 
XEROX 


Webmasters  show  IS  how  to  talk  to  users 


Michael  Schrage 


I  RY  WEDNESDAY,  i 


ACCOMMODATE  HIM. 


If  a  data  mining  query  discovers  that  between  6  and  8pm  men 
buy  diapers  and  beer,  chances  are  you’ll  sell  more  diapers  and 
beer.  It’s  with  this  kind  of  valuable  —  and  sometimes  odd  — 
information  mined  from  company  databases  that  Tandem 
is  helping  people  in  retail,  banking,  telecommunications 
and  insurance  uncover  business  opportunities.  And  coupled 
with  our-reputation  in  handling  90%  of  the  world’s  stock 
transactions,  80%  of  all  ATM  transactions,  66%  of  all  credit  card 
validations,  and  two-thirds  of  all  911  calls  in  the  U.S.,  our 
decision  support  solutions  are  as  reliable  as  they  are  insightful. 
Contact  us  at  www.tandem.com  for  more  information.  Or  call 
1-800  NONSTOP,  ext.  8001  for  our  latest  DSS  Manager’s  Kit 
including  the  new  Object  Relational  Data  Mining*  white  paper. 


^jTANDEM. 

f  a  Compaq  corr 


Come  to  the  International  Tandem  Users  Group  Summit  in  San  Jose,  California,  October 
26  -30.  For  information  call  ITUG  at  1-800461-0061,  or  visit  us  at  http://www.ttug.orx/ 


“Windows  NT  allows 
my  small  company  to  do  the  work 
of  a  large  company.” 


Yes! 

Windows  NT 
Workstation 
is  right  for 
businesses 
of  all  sizes. 


II 

ana  tne 
elusive 
customer. 


Long-distance  carriers  rate  higher 


Only  peak  performers  need  apply. 


Wit 


PROB  L  E 


S  ONLY 


(Candle 


for  building  platform-specific  and  immaturity  —  even  if 

Two  of  Java’s  biggest  promot-  worked  on  only  one  platform¬ 
ers,  Sun  and  IBM.  are  working  “Our  productivity  is  so  much 

“*  going  to  try  to  get  there  by 
climbing  a  tree.  That's  what  it 

Java  code  into  ma¬ 
chine  code,  enabling 
it  to  run  applications  faster  but 

Java,  page  60 

Workflow  software 
aids  app  development 

companies  get  a  handle  on  which  helps  project  managers 
unruly  software  development  enforce  corporate  policies  on 

40%  canceled  before 

33%  overhudget  or 

27%  successful 

MACINTOSH  MARKET 

Users  wait  for 
cross-platform 

Office  98 

By  Gordon  Mah  Ung 

.  Office  97  until  the' PC  and  Mac- 

REVIEW*  PC  Utilities  intosh  systems  can  eschsnge 

Software  reduces  grunt 
work  for  Windows  users 

e+ |ta| 

BEST^rf  software  usu-  you  want.  Corp.  said  it  recognizes  and 

k 

drudgery  is  the  need  to  change  boxes  (such  as  Microsoft  Corp.’s  user  community.  In  August.  Mi- 

Windows’  Save  and  Open  dialog  Perfect).  shore  up  the  financially  trou- 

boxes.  That's  because  these  two  Version  2.1  is  available  now  bled  Cupertino.  Calif-based 

standard  dialog  boxes  always  re-  and  works  with  Windows  95  computer  maker. 

turn  to  a  default  directory,  usu-  and  Windows  3.1  (gaining  the  Office  98  for  Macintosh 

ally  the  same  directory  the  ap-  benefit  of  long  file  names).  A  promises  to  be  completely 
plication  resides  in.  Naturally.  Windows  NT  version  will  ship  cross-platform  with  previous 
you  don’t  store  every  one  of  early  next  year.  Macintosh  Office  file  formats 

your  documents  and  files  in  Fte-Ex.  page  61  Cross-platform,  page  60. 

SUN 

DEC 


(You’d  be  surprised  at  all  the  connections  you 


If,  by  chance,  you’re  not  surprised  at  how 
open  IBM  Serial  Storage  Systems  manage  to  be, 
then  their  remarkable  performance  will  raise 
an  eyebrow  or  two. 

First,  these  open  disk  systems  are  designed 
to  connect  to  UNIX®  servers,  including  HP,  Sun 
and  DEC  And  NT  servers,  like  HP  and  Compaq. 

and  other  countries,  licensed  exclusively  through  XAJPEN  Company  Limited.  Other  company,  product  and  servic 


Not  to  mention  IBM  systems,  too. 

Then  there’s  the  added  advantage  of  speed. 
A  Serial  Storage  Architecture,  which  is  an 
ANSI  standard  interface,  is  used  with  a  two-way 
loop  to  handle  inbound  and  outbound  data 
streams  simultaneously. 

This  helps  make  our  Serial  Storage 


can  make  with  IBM  Serial  Storage  Systems.) 


Systems  significantly  faster  than  traditional 
SCSI  disk  systems. 

As  a  result,  more  of  your  users  have  faster 
access  to  valuable  data.  For  applications  like 
data  mining,  data  warehousing  and  transac¬ 
tion  processing. 

And  the  ftiture?  As  your  storage  needs 


inevitably  grow,  you  can  easily  increase  capacity. 
Without  taking  your  business  systems  offline. 

Visit  www.ibm.com/storage/connections 
to  learn  more  surprising  ways  you  can  maximize 
access  to  stored  data. 

Solutions  for  a  small  planet”  |  5s  ass 


review*  PC  utilities 


Executive.  (He/She  will 
bring  you  into  the  fold.) 


technology  doubled  track  density,  performance  and  improved  reliabil-  tape  manufacturer— StorageTek- 

raised  performance  and  ity.  In  the  last  decade,  36-track  per-  planning  to  deliver  Fibre  Chan 

improved  reliability  of  half-inch  formance  has  been  increased  further  connectivity  for  36-track  tape, 

cartridge  technology.  through  controller,  drive,  robotic  Leasing  companies  have  a 


1  application-specific  software  endorsed  the  technology  by  making 


read — and  many  can  write  to — 18-  equipment  values  and  a  scarcity  of 

track  cartridges.  product.  Perhaps  most  importantly. 

Even  as  vendors  develop  higher-  application  software  and  middle- 
capacity,  high-performance  tape  ware  vendors  continue  to  develop 
drives,  their  investment  in  36-track  application-specific  solut 
technology  continues.  StorageTek  in  support  36-track  technolo; 
particular  has  enhanced  36-track 


Manager,  which  is  to  begin  ship-  ing  of: 

ping  in  early  1998,  will  support  both  Tape  workload 

TimberLine  36-track  tape  and  high-  Application 


solution  with  support  for  36-track  of  activity  performed  by  the  tape 

tape.  IBM  recently  announced  36-  devices.  It  includes: 

track  offerings  for  the  midrange  Backup  (for  onsite  application 


4SI  ill 
.fig'  In  8 


have  reviewed,  and  you  have 
doubtless  read,  numerous  books 
about  the  “new  economy,”  where 
the  knowledge  worker  is  king 
and  managers  have  to  focus  on 


Sun-SAS  Team  Helps 
National  Semiconductor 
Stay  in  the  Chips 


The  Warehouse  Meets  the  Web 


><  x 


mi 


In  Depth 


Macro  viruses.  Boot-sector  viruses.  Clever  boys  who  join 
the  “elite”  by  wiping  out  your  hard  drive.  And  on  deck, 
ActiveX.  For  the  labs  that  battle  destructive  code,  busi¬ 
ness  is  (unfortunately)  booming.  We  invited  ourselves  to 
spend  a  few  days  with  . . . 


VS*>S 


FIGHtERS 


The  server  is  flat  black. 
Perfect. 


You  have  the  right  to  remain  calm. 


BUSINESS  REPLY  MAIL 


FIRST-CLASS  MAIL  PERMIT  NO.  55B  MARION,  OH  | 
POSTAGE  WILL  BE  PAID  BY  ADDRESSEE 


COMPUTERWORLD 

PO  BOX  2044 
MARION  OHIO  43306-4144 
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BUSINESS  REPLY  MAIL 


POSTAGE  WILL  BE  PAID  BY  ADDRESSEE 

COMPUTERWORLD 

PO  BOX  2044 
MARION  OHIO  43306-4144 


These  positions  &  more  are 
waiting  for  you _ 


data  analyst  •  NT  consultant  •  technical  specialist  •  project 
leader  •  NT  specialist  •  programmer  analyst  •  MS  certified 
trainer  •  project  manager  -  year  2000  •  database  administra¬ 
tor  •  unix  systems  administrator  •  data  analyst  •  NT  consul¬ 
tant  •  technical  specialist  •  project  leader  •  NT  specialist  • 
programmer  analyst  •  MS  certified  trainer  •  project  manager 
-  year  2000  •  database  administrator  •  unix  systems  adminis¬ 
trator  •  data  analyst  •  NT  consultant  •  technical  specialist  • 
project  leader  •  NT  specialist  •  programmer  analyst  •  MS 
certified  trainer  •  project  manager  -  year  2000  •  database 
administrator  •  unix  systems  administrator  •  data  analyst  •  NT 
consultant  •  technical  specialist  •  project  leader  •  NT  spe¬ 
cialist  •  programmer  analyst  •  MS  certified  trainer  •  project 
manager  -  year  2000  •  database  administrator  •  unix  systems 
administrator  •  data  analyst  •  NT  consultant  •  technical  spe¬ 
cialist  •  project  leader  •  NT  specialist  •  programmer  analyst  • 
MS  certified  trainer  •  project  manager  -  year  2000  •  database 
administrator  •  unix  systems  administrator  •  data  analyst  •  NT 
consultant  •  technical  specialist  •  project  leader  •  NT  spe¬ 
cialist  •  programmer  analyst  •  MS  certified  trainer  •  project 
manager  -  year  2000  •  database  administrator  •  unix  systems 
administrator  •  data  analyst*  NT  consultant* technical  spe¬ 
cialist  •  project  leader  •  NT  specialist  •  programmer  analyst  • 
MS  certified  trainer  •  project  manager  -  year  2000  •  database 
administrator  •  unix  systems  administrator  •  data  analyst 


http://caiMS.computeiworld.com 


_  Career: _ 


The  new  face  of 


More  minorities  are 
seeking  opportunities 
in  the  IS  field.  But 
the  lack  of  mentors 
and  role  models  is  still 
holding  many  back 


"DIVERSITY  IS  GOOD  BUSINESS." 

“WE  WANT  A  VARIETY  OF 
PERSPECTIVES  AT  THE  TABLE." 

“WE  DON'T  LOOK  AT  ETHNICITY, 

WE  LOOK  AT  SKILLS." 

To  hear  companies  talk,  the  1990s  are  a  golden  age 


^5  ^  Database  fl 

}  Cfrent/S'En/er 
J  "  fJJnrfti  Sr"  '”' 


r/if*  IVor/c/’s  #1 
Software  Event  is 
back  in  Chicago! 


spearhead 


REG 

North 


I  and  Central  Florida 


Looking  for  better  IS  opportunities  and  lifestyles? 
Many  relocatees  are  finding  both  In  Florida. 

Trans* 

In  Jacksonville,  Orlando  and  Tampa,  leading-edge  client/server 
and  mainframe  skills  are  all  in  high  demand.  Consulting  posi¬ 
tions  also  are  rampant  in  all  three  markets.  Computerworld  spoke 
with  three  IS  transplants  for  their  take  on  each  city. 


tales 


By  Leslie  Goff 


http://careers.computerworld.com 


This  Web  site 

e-mails  you  with  the  career 
opportunities  you  want. 


Register 
today  and  use 
CareerMail 


http:  / /careers.computer  world.com 

itCareers. 

Where  the  careers  find  you. 


i 


miilil 


Plan  new  car 
with  Cfcreerl 


Imagine  the  time  saved  if  you  could  search  aatjilid  database  ' 

Now  you  can  by  simply  accessing  Release  1  of  Qk^erAgent: 

While  you're  there,  check  out  the  preview  of  upMk  CareerAni^Kfel  ’ 
corporate  subscriptions,  to  assess  learning  stytovMpi  career  f- 
intelligent  decision  support  system,  and  focus  a  MP|seard) 

The  point?  Every  individual  on  your  team  has  an  idea  of  Their  cnr^BM* 
goals.  Think  about  your  current  team  today.  Do  individual  career  pkns^H 
training  resources?  Corporate  goals?  Is  this  informoboo  comected  to  costtfl 
CareerAgent,  where  management  and  staff  can  collaboratelD  continuously  B 
Internet  or  your  intranet.  Your  choice. 

For  details,  see  care«ragMt.coaifMiterworM^Mi  or  coli  1-800-34^647 
what  it  should  be:  a  weH^jmned  journey  of  enrichment.  .  / 


career@gent 


Where  IT  professionals 
and  IT  employers  meet 
on  the  Internet. 


Find  relevant  jobs,  use  CareerMail  to 
arrange  for  jobs  to  find  you,  and  review 
employer  profiles 

Weekly  hot  topics,  career  related  special 
features,  search  the  archives,  and  about  the 
print  pubs 

Index  of  graduate  schools,  IT  and  business 
books,  and  educational  resources 
Upcoming  conferences,  recruiting  with 
Computerworld,  and  recruiting  with 
itCareers 

What's  new,  changed  and  improved 

Find  it  fast  with  site  search  or 
through  our  topic  index 
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http:/ / careers.computerworld.com 


The  Week  in  Stocks 


How  to  contact  Computerworld 


You  Need  Them 

Fast 

You  Need  Them 

Right 


You  Need 

CFO  Vision 


When  you’re  under  pressure  to  make  critical 
business  decisions,  CFO  Vision  software  delivers 
the  timeJy  and  accurate  information  you  need. 

CFO  Vision  is  the  single  source  for  at  your 
key  business  information,  both  financial  and  non- 
finandal— readily  accessible  for  interactive  analysis 
and  reporting.  It's  never  been  easier  to  see  product 
and  customer  profitabaty,  the  potential  impact  of  a 
reorganization,  or  key  performance  indicators— 


You  can  view  your  business  from  allangles 
because  CFO  Vision  is  the  first  financial  consoli¬ 
dation  and  reporting  software  that  integrates 
flexible  multidimensional  analysis  (OLAP).  AH  from 
one  vendor.. .SAS  Institute,  the  leading  name  in  y 
decision  support  at  more  than  29,000  companies 
worldwide  including  the  Fortune  100. 

For  a  closer  look,  give  us  a  call  or  visit  us  at 
www.sas.com/vision 


M 


SAS  Institute  Inc. 


Stock  drop  tests  online  brokers 


How  a  basic 

go-with-the-flow 
data  systems  manager 
suddenly  transformed 

himself  into  a 

dynamic  action-packed 


SNA-FRAME  RELAY  SOLUTION 


Is  this  a  great  time,  or  what? 


- iV 

MCI 


man  of  tomorrow 


Microsoft  fought  the  law:  secret  tapes 


Bill  Laberis 

As  I  entered  a  hotel  meeting  room  last  month,  Rebacfc  Yes 
who  should  be  leaving  the  room  but  Ralph  like  omde,  ib 
Nader,  Janet  Reno,  Sun  CEO  Scott  McNealy 
and  West  Coast  tortmeister  Gary  Reback.  should  move  < 


Hyperion  Software. 

The  smart  way  to  make  your 
company  more  intelligent. 

Hyperion  Softivare 
makes  it  eas  y  for  you 
to  open  your  company's 
data  warehouse  without 
compromising  anything.  5  » 


Imagine  your  company's  key 

lifting  a  finger  to  help  them  get  it? 

With  Hyperion  analytic  financial 
management  solutions,  there's  noth- 


Take  Hyperion  OLAP.  Its  built-in 

door  to  your  company's  data  ware¬ 
houses,  enabling  line  managers  to 

information  on  the  spot  -  without 
taking  rip  your  time  in  the  process. 
And  because  Hyperion  Software  eas- 

infrastructure,  there's  no  need  to 
reinvent  or  re-engineer  your  existing 
systems  and  standards. 

Hyperion  Software,  and  why  more 

■«  fifty  percent  of  the  FORTUNE  500 
..  .1,  all  1  800  286-8000.  Or 


Hyperion 


WE  DIDN’T  SAY 

MEMORY 

IS  MORE 
IMPORTANT 

THAN  THE  PROCESSOR. 

THE  LEADING  COMPUTER 
|  ANALYSTS  DID. 


